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POLICY DONATION
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Our LifeGare Amhassador
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POLICY DONATION

PREIRAE

Designating Society As The Beneficiary
Of Our Life Insurance Policy

An Introduction of Policy Donation in Hong Kong

by
LifeCare Movement Committee
LUA Foundation

FHHEAS Organizer 1A Co-Organizer 2773 With Full Support ERNRIR/AT] Sponsoring Insurance Companies
[

o -
J L 0 AN HES BB Y HEAS | \\ i » . *‘df/( Sun Life YFLife
ﬁ Q % .’Ae. N\ e AV/ fﬁ (J CCCCC X8 |ig s /]/FTLH(G m Iff Manulife =#| PRUDENTIAL

bt s = S o 2
R RN Q1> SRR insurance p ) K B 4 @k BiRRka

18mm 18mm 18mm 18mm 18mm 18mm 18mm 18mm 18mm 18mm 18mm 18mm 18mm




© LUA Foundation All rights are reserved

POLICY DONATION
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Our Story

On 26th December 2004, following the South Asian Tsunami disaster triggered by an earthquake in the Indian Ocean, over
300,000 lives were either lost or went missing. As news of the tragedy spread, the Life Underwriters Association of Hong
Kong Ltd. (LUAHK) joint hands with the LUA Foundation Limited (LUAF) to launch a “1+1 donation campaign” across the
insurance industry, collecting a total of $1,434,699.29 HKD, to support victims of the catastrophe.

As the disaster came to an end, colleagues of the insurance industry were as devoted as ever, to actively fulfill their social
responsibilities, to utilise the advantages of their core abilities on public welfare activities, and to deepen ties binding indi-
viduals and the world as a whole.

After repeated hard-work and preparation, in September 2005, the Life Care Movement (LCM) was launched and kick-start-
ed jointly by LUAHK and LUAF, with an aim to mingle both professional financial planning and social services, and to con-
nect the general public, the insurance industry and social welfare organisations.
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Our Logo

The driving force of insurance policy donation mainly comes from the insurance practitioners who always maintain a good commu-
nication with client, and manage to convey the message of extending love from individual to society by donating insurance policies.

The design of the logo is inspired by the “Power of Communication” in Confucianism. It spreads a message that when lives are
connected together, it becomes a great love for society.

...................... “D”Onation

HL”ife

When the Policy & Donation meet, there is LIFE.
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POLICY DONATION
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Our First Real GCase

LifeCare Movement - Policy Donation was launched on
2005. A deceased client (who wished to remain anonymous)
learned about policy donation through his financial planning
advisor, had immediately changed the beneficiary of the

policy to charity organizations of his wish.

The client sadly passed away on 2008. His insur, ING Group
(now FWD), issued a lump-sum death compensation amount
of $4,745,398 in the form of a cash cheque to the designat-
ed beneficiary charity in accordance with normal operating

procedures.

The picture shows the cheque handover ceremony on that day as a token of gratitude to the donor. The

- - - attending representatives included senior representatives from ING (now FWD) insurance company (first
arl ene Icla ry from left), The Chairman of the Hong Kong Association for the Blind (fourth from right), The chairman of

LUA Foundation (second from right), and The Chairman of the LifeCare Movement Committee (first from

right)
BERRPAGES
Hong Kong Blind Union
HERNEFEES ’ . ’ . .
The Hong Kang Seciety for the Deaf Total Amount of Charitable Death Benefit recieved
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POLICY DONATION

*EE
Real Donation Case

Charity with service scope addressing the social problem and persis-

tently providing quality services are the key components to gain public
trust. Society for the Promotion of Hospice Care is one of them.

Amid of pandemic, we have learnt from the news that a dealth benefit
donation amounted of $2.52 million was made to SPHC by a deceased
donor with a big heart. We never know if this was related to our public
promotion. Nevertheless, we deeply believe that, as long as all units in J
society, including charities, insurance companies and financial plan- %gg ﬁEﬁDl%E%K%{@A{%%;%%R

ners, uphold the highest standard of services and work in collaborative

Source - HKEJ : https://topick.hket.com/article/2708061?r=cpstni
manner, po“cy donation is a a foreseeable reality_ The offical Facebook of Society for the Promotion of Hospice Care : https://www.

facebook.com/hospicecarehk/photos/a.273266259511331/1564533130384631/7-
Charity Beneficiary

type=3&theater
@ £E9 $2,520,000
=
e Care , ’

Society for the Promotion of Hospic
Total Amount of Charitable Death Benefit recieved
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POLICY DONATION

IRERNE
Real Policy Donation Case

The kickstart of LifeCare Movement - Policy donation was very much de-
pends on the strong support from Mr. Raymond Chan, the former president of
the Insurance Association (2011 and 12) also the regional director of Manulife
in the beginning. He was one the past presidents of life underwriter Associ-
ation of Hong Kong, took the lead in joining the champaign by donating USD
25,000 has laid an important cornerstone for LifeCare Movement.

In June 2018, Raymond unfortunately passed away from cancer. Before his
death, he once again asked his relatives to donate part of his estate to the
LUAHK in according to his wishes. It testified his love to this industry has

transcended the boundary of life and death,

Charity Beneficiary

Yoo 5200,000

Total Amount of Charitable Death Benefit recieved
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Our Milestone 2005 - 2010

2005 2008

Kick-0ff Geremony of LifeCare Movement First Realized Policy Donation

To promote policy donation

2005 2006 2008 2009 2014 2019 2020
2006 2009
LCA Recognition Award Ceremony PDP Advocacy to Macau & Taiwan

To promote policy donation
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Our Milestone 2011-2015

2005 2006

FIHHEHE Organizer

( X ] Q"
R R

ol
LifeCare Movement

2008 2009 2014 2019 2020
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Our Milestone 2016 - 2020

2016

Survey of HK Donation Culture

2020
Charity Visit & Givesaway

We are aiming to develop a city of sharing love. We hodl music

2018.1.28

Hong Kong Policy Donation Day

To promote policy donation

Em R

P nm . me100%m 5

2005 2006 2014

2017

1000 Policies Donation

To promote policy donation
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2019.1.28

PDP Music Concert

We are aiming to develop a city of sharing love. We hodl music
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Insurance Market in Hong Kong

v/

LifeCare Movement - Policy Donation was officially
launched on Sept 2005. We are aimed at advocating for Total Sum Insured
the public support through donatng a small amount, as

) 1ou9 19 2 smat USD 1,039,570,210,128
small as 1% of sum insured on exisiting life insurance
policies to charities. Our advocacy is based on credible

source from the quarterly provisional statistics issued by

Insurance Authority of Hong Kong.

<&

has been steadily increasing from 6,695,133 cases to over Total No. of Policies Death Claims
10 millions case on 2012. Currently, there is 14,640,781

policies in force totally recorded on Sept, 2020 in Hong 14!640!781 USD 1 1 !775!959!230

Jan-Sept, 2020

Since 2005, the total no. of life Insurance Policy In-force

Kong. The future of policy donation is promising.
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A Collahorative Force for Social Change

LifeCare Ambassador
Voluntarily promoting policy do-
nation, in hope of demonstrat-
ing the charitable function of life
insurance

Insurance Company

Market Player & Sponsor
From Product design, poicy ad-
minstartion to claim settlement
procedures, to implement the
operation process of the change
of beneficary. Also, they are the
major sponsors of public promo-
tion of policy donation .
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Insurance Policy Holder

The Donor
Make donation by naming 1%
share of beneficiary to charity

ERNRIR/AT] Sponsoring Insurance Companies

Policy Beneficiary

Become the eligible Beneficary
of Insurance Policy, and continue
to uphold the mission of serving
society

HKSAR Government

Marketplace Facilitator
Promote the regulatory frame-
work, keep pace with the times,
and allow the insurance industry
to develop steadily, so that policy
donations can continue to exert
social benefits.
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POLICY DONATION
GCombining philanthropy (RESjg e

with financial management plan

Life insurance is an excellent tool for making char- Wealth Management
itable gifts. Financial advisor, as LifeCare Ambas-

sador, can offer financial planning services with

philanthropic planning for their clients. It is finan-

cial planning’s work with good deed, amplifes the Investment Planning
charitable function of insurance policy.

Retirement Planning

Risk Management
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Whole Person Gonept@Policy Donation

Different to western countries, policy donation of Hong Kong is nei-

N
7
ther tax deductible for donor, nor financial advisor is motivated by .g
the remuneration of service. Therefore, every donation case is purely f
voluntary. Fortunely in the year 2020, we have one-third of the LifeCare f

Ambassadors (LCA) are qualified MDRT members and works in ac-
Whole Person@PDP

= NERE

cording to framework of MDRT’s whole person concept in the past 15
years persistently.

SERVICE LCA contributes “hands-on” time, including energy and
leadership, and financial resources to community organizations,
voluntarily and without expectation of personal gain.

EDUCATION In combing policy donation with life education, LCA en-
richs lives through enthusiastically engage in meaningful pursuits

RELATIONSHIP LCA strives to make sharing, extend love to spouses,

children, immediately family, friends and society we love. Survey on Donation Culture and Policy Donation on 2016
https://www.hkupop.hku.hk/english/report/legacy donation/
d content/resources/ppt.pdf
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A Brand-New Donation Channel

The source income of charitable organization rely on Hong Kong Government, Community Chest & The Hong Kong Jockey Club.

Policy Donation will be become as the 4th income sources for charity organization in near future.

$218,919,000,000

2020-21 recurrent subventions to
non-governmental organisations (NGOs)

2019/20 received donations

$ 299,188,090 i S

THE COMMUNITY CHEST

$ 468,000,000

Bequest from the estate
of the late Mr Kam Sik Hung

®000000000000000000000000000000000000000000

15,948

Total Number of
Charitable Organization in Hong Kong
as of 31.1.2021

$918,524,820 ‘

Estimated Donation of Life Insurance

ﬁ w g ‘% @ POLICY DONATION  Policies ( Calculated as 1% donation )
X [ -1- Y|
[0 [E1% R ﬁg;ﬁ EE Estimation is calculated in according to DIRECT

INDIVIDUAL IN-FORCE BUSINESS: CLASSES ATO F
of Provisional Statistics on Hong Kong Long Term Insur-

e000000c0000v000000000 0
e0ccc0000000000000000 00

L R RN

$ 4,276,988,000

2018/19 Approves donations

ance Business issured by Insurance Authority(January to

; September 2020
Sources of Information P )

Community Chest : https://www.commchest.org/file_manager/view/publication/annual_report/1920/14.pdf

The Charities Trust of The Hong Kong Jockey Club : https://charities.hkjc.com/charities/chinese/charities-trust/index.aspx

Social Welfare Department of The Governement of the Hong Kong Special Adminstrative Regionl : https://www.swd.gov.hk/en/index/site_ngo/page_subventions/sub_modesofsub/id_subvention/
Insurance Authority 0 Provisional Statistics on Hong Kong Long Term Insurance Business (January to September 2020) Table HKLQ3-1 https://www.ia.org.hk/en/infocenter/statistics/files/3g20long.pdf
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@wfmﬁ

GreatbodyTeacher

# W @ m ®

Co-creating Legacy of Love
Body Donation

Designated a specific percentage of life insurance policy

to charity is a legacy of love. In hope to join the tide with Donate all or part of the Citizens can donate their bod-
“Organ Donation Program” , “Body Donation” and differ- body’s organs to patients with ies to universities after death

) o ) organ failure to extend their to support medical education
ent groups of society, revisioning the Chinese concept lives and research

of life and death, co-creating Legacy of Love in a boarder
view with a sense of love across generation and social

needs in Hong Kong.

POLICY DONATION
REIRE
Estate Donation Policy Donation
By means of will and trust By changing of beneificary
with appropriate legal servic- on an exisiting life insurance
es, to make donation through policy, to donate all or part of
designated estate arrange- the life insurance sum insured
ment to charity.
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POLICY DONATION
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Policy Donation Statistics of Hong Kong .@,

342

et Accumulated Donation Amount

Amount (USD)

2006 1012 7,072,637
o s s USD 41,801,291 ( HONG KONG)
2008 2487 18,371,963
+ 2,830,600 ( MACAU )
2010 4153 23,826,034
2011 5130 25,822,793 C:I’
2012 566 26,557,549 Accumulative Sum of Policies Donated 3
e e e L ;
2014 6459 28,144,922
2015 6707 28,719,983 1 1 ’589
2016 7067 29,631,131
2017 8261 32,697,887
2018 9322 35,790,880
2019 10456 38,690,189
2020 11589 41,891,292
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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POLICY DONATION
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Annual Charitable Donation Statistic

1194
®.
N 1134
1061
1,012 ’
. 868

=]
= J \
X Annual No. of Donated Policy
= Y 516
"E O 476
E L B B s o
E . 360
< | | ~335 .
S The policy donation made by .
= the support from LUAHK Chairman 2097
S -

N~ ({-] — (2] -] D 8 & = g

) ~ =] <t o ~ 10 = L 3 & =

5 = = > - - - 7y rr-y A L L2 v -y L2 &+

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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POLICY DONATION
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Reasons to he LifeCare Ambhassador

Unity creates miracles

Recognization of Voluntary Financial Planning Services N ()
5 “LifeCare Movement - Policy Donation” is the world’s

To let cleint get to know about policy donation through volun-

tary financial planning services, this contributions deserves to first professional organization to promote the dona-

be commended, and a opportunity to learn from our outstand- tion of life insurance. So far, the pledged amount of

. sum-insured donation has exceeded HK$300 million.
ing colleagues.

It is worthy of the honor of being engaged in the
oppoﬂunity for self-Growth .................................................................

Policy donation gives LCAs & clients the opportunity to

insurance industry.

understand charities with different service scopes. It is
Financial Planning to the next level

The mission of financial planning is to as-

also a learning opportunity to share client’s financial re-
sources with social needs through financial planning.
..................................................................................... sist client to fulfill the promise of love. Poli-

cy Donation brings a deeper prespective of

Keep the original intent alive the beneficiary’s terms and the aesthetics

The original intention is a dream, kind thought, passion, of the beneficiary for the policy holder, it
and choice. Though the policy donation servicning, it can inspires the selfless affection of the policy
be served as a motivator for LCAs to face the setbacks, holder, thus extends the financial plannning
never give up, thus creating success for myself. from the individual to the society
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POLICY DONATION

REIRM

Introduction

Introduce Policy Donation

to client / protential donor
Explain clearly the concept, every step
and potential impact about donating
life insurance policy to client or pro-

tential donor.

“V
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Action

Assist donor to complete the proce-
dure for the Change of Beneficiary

Assist client to go through the application

procedures in professional manner

ERYRIR/AT] Sponsoring Insurance Companies
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Who is LifeGare Ambassador?

Co-Greate

Invite donor to submit the policy do-
nation - Letter of wishes

Upon the request of beneficiary change is
approved, sincerely invite client to submit
the Letter of Wishes for statistical purposes &

recognition record.

“V

=
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POLICY DONATION

REIRME

Donating Exisiting Life Policies

m

Change ANYTIME Binding AGREEMENT SHARE Surplus Sum Insured

“Insurable Interest” only exists in time of the After the sum insured takes effect (usually two Family responsibility is gradually shifting over
insurance contract established. After the in- years), the insurance company must comply time , the extra life protectionon can be do-
sured coverage is officially effective, you can with the Non-forfeiture Clause, and the in- nated to the society for sharing.

change the beneficiary as you wish. sured amount cannot be voided.

@ \/
©;

LEVERAGE Donation CONVENIENT Process PASS ON Love

The premium increases with age, therefore F)onatlon .has. become effective gnd no med- The donated sum insured only brings a slight

it tends to be more cost-effectiveness of the ical examination or re-approval is required, impact on the original beneficiaries, but it can

donation and the procedure is simple and convenient. instill a message of caring for society.
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POLICY DONATION

REIRM

LIFE INSURANCE POLICY DONOR

© LUA Foundation All rights are reserved

How Policy Donation works ?

CHANGE OF BENEFICIARY

99%

SUM INSURED

CHARITABLE ORGANIZATION

DESIGNATED BENEFICIARIES

ANNUAL STATISTICS
OF HONG KONG

PDP LETTER OF WISHES

LCM - POLICY DONATION
AWARD SCHEME

Name of Beneficiary Relationship Type of Beneficiary Proof of identity Percentages
Chan Tai Man Son Primary V123456 99%
Earth Love Charity Charity Primary 123456 (Company Registry) 1%

FIHHEAE Organizer

My

y 3

1A Co-Organizer 27732 With Full Support
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POLICY DONATION
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The Triology of Policy Donation

In order to faciiliate financial advisor to offer assistance to client upon policy donation, we have designed the “Triology of Poli-
cy Donation”. Not only it gives help clients to search for his/her favorite charty, it also provides a shortcut for the documnets &
applications from various insurance companies , FAQs and our “PDP Letter of Wishes” for statistical purpose.

=
Change of I
Beneficiary
1=
J
(

Search for Wishful Charity
The Change of beneficiary requires the
company registry of the charity which can

be easily search on our website

Change of Beneficiary
When donating decision is made, client/
financial advisor can look for the formal
applications to make the change

F RS Organizer 1A Co-Organizer 2773 FF With Full Support ERNRIR/AT] Sponsoring Insurance Companies

Policy Donation
Letter of Wishes

LA

~

Submit PDP Letter of Wishes

Upon the approval of change, LCAs may
invite client to submit the PDP Letter of
wishes for statistical purpose and share
this joyful news.

[ ) PY _—
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POLICY DONATION

REIRME

@ Search for Wishful Charity

Not only we have classified our supporting charities into 13 major catergories in according to consultation report purposed by THE LAW RE-
FORM COMMISSION OF HONG KONG dated on DECEMBER 2013, we have also created 3 additional categories for donor to choose from, which

including Life Education- Life & Death Education and Mainland Social Welfare.
I& \ 7 :

(g

EUL L tEdE

Incusive Education Mental Health

§J:¥5t§ REZE

Tertiary Education Agecare

R2HIE

Emergency Relief

/9

= 5

731 g IRIRGREE B S HEHE

Poverty Alleviation Community Development Enviornmental Protection eronte olog Social Incusion

g

IR
== 2
~rRER

Arts & Culture Healthy Exercises for All Primary Healthcare Serious Illnesses Support Civil Awareness

BRI | R EENEZEERSEM/IVEZE T (BSAEM) 55X https://www.hkreform.gov.hk/tc/docs/charities_sc.pdf
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POLICY DONATION

REIRME

@ Change of Beneficiary

Any potential donor with an EXISTING life insurance policy that complies with the “Insurance Companies Ordinance”

Chapter 41 of the Laws of Hong Kong is eligible to participate in policy donation.

Through applying for the change of beneficiary information from insurance company, donor can make donation, as small

as 1% of sum insured, to his/her favorite charity.

99 % -

Designated Beneficiary

N

Change of
Beneficiary

%

Charity Benficiary

F RS Organizer 1A Co-Organizer 2773 FF With Full Support ERNRIR/AT] Sponsoring Insurance Companies
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POLICY DONATION

REIRME

@ Submit PDP Letter of Wishes

Upon the approval of the beneficiary change, Insurance practitioner may invite e e pea ey | REEFREGRFEE [ s
_ _ ] ) ) o ) fREEISEE | FoP Lotier of Wishes Suggfe‘jr:ie:“"d
his/her client to submit the PDP letter of wishes. This activity is on voluntarily www.policydonation.org.hk | 2570 1525
) i . i i . . 1%%?%&%%*4 3 WHEEE By Fmail 1
basis, data will be processed for statistic purpose, and normination of LifeCare Information of the Donated Life nsurance Policy bttt
REFHA
Ambassador with outstanding contribution to the society. ;;jjgi‘ji“‘“d” :
Life Insurance Issuer
T - M TREARSE BEE R AR
1. Annual Statistic of Policy Donation' Rarateraon. | | EEEmEAne | |
Ay | oy i | T o | e A o

2. LCM -Policy Donation Recognition Scheme ( Volunteer Service ) %15

Hifs B ERAE |

Email Address

IREEHRAGAZR EMFE AL
Insurance Policy Denor LifeCare Ambassador
Signature Signature

SETEREETE) - (REIBIG) @B AEER

Information of the Donated Life Insrance Policy
(RERARIBLES :l FREIRR AR
Agent Name Insurance Company
Bacmsk BEE
Registration No. Agency Region
IR B4R BX

LUA Membership No. Team

IS EE ARasIe

Contact No. Upline Manager

BFEFE ‘ |
Email Address

e B s By Phone 29690277
“ - re. {EER} By Fax 25701525
il W By Mail  EEIAERETI 23BEHTO3BADE
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Our Advice to Donor

As the life stage changes, the cumulative amount of protection
IS more than the actual need.

An in-force policies with life insurance components

Have a good understanding of the charity

LSS S

The common will of policyholders and existing beneficiaries



LIFECARE AMBASSADOR
S K ME

LCM Policy Donation Recognition Ceremony

Policy donation is made possible through the selfless contribution by our LifeCare Movement (LCM)
Ambassadors, who deserved every single recognition for their voluntary services. We held an
Annual LCM Policy Donation Recognition Ceremony as a grand event to express our appreciation to

their outstanding performances.

ZHElssE ¢ https://www.policydonation.org.hk/be-our-lifecare-ambassador.html
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POLICY DONATION

REIRME

Policy Donation Recognition Scheme

LIFECARE AMBASSADOR ! LIFECARE LEADER ' LIFECARE MASTER  LIFECARE MASTER
ERBEALE EREEEH EREB KT S O (KT

Unit Manager District Manager Regional Director

Ranking in Company Licenced Intermediary or above or above or above

A recognized master in the
industry by exerting his/her
influence on life, co-creat-
ing an atmosphere of “A
good deed by donating

Team manager who is will-  Take the lead by establish-
ing to cultivate a team of ing a role model so as to
LifeCare ambassadorsto  stimulate potential, exert
become a collective contri- the influence over peers

Financial planner who ac-
tively promotes “Legacy of
Love” and inspires clients
to take action

Mission

bution to society and subordinates. . o
insurance policy” in HK.

Number of policy 2 polices or above 20 polices or above 40 polices or above 100 polices or above
donations per year (Individual) (Team) (Team) (Team)
Each policy donation amount is HKD 1,000 or above

Awarded to person who Awarded to person who Awarded to person who The highest award to rec-

have given outstanding have taken a leading part  have totally committed to  ognise the selected per-
Types of Honours performance on policy do- in policy donation and/or  serve the community by son’s life-long and highly
and Awards nation but have not met the voluntary work over along policy donation, or who significant contribution to

requirements of LifeCare period of time have made active contribu- Policy Donation of HK

Leader. tions to life education.
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POLICY DONATION

REIRME

Charities Supporting Policy Donation
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POLICY DONATION

REIRME

Message from Chairman

Love is actually a very simple act. NGOs, with the aid of dona-
tions from diversified industries, have been changing the world
by supporting the disadvantaged in the society and the works of
various relief organizations. Though we may not be able to de-
vote ourselves in the frontline, this does not stop us from offer-

ing a helping hand to both reignite hope in the eyes of those in
need, and serve as a refuge for these shivering hearts. Act now,
spread your love by supporting the Policy Donation Programme

and let the society be your policy beneficiary!

Teresa So Yuen May

- -
Vice-Chairman
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POLICY DONATION

REIRME

Message from Chairman
LUA Foundation

Love is actually a very simple act. NGOs, with the aid of donations from diversified industries, have been changing
the world by supporting the disadvantaged in the society and the works of various relief organizations. Though
we may not be able to devote ourselves in the frontline, this does not stop us from offering a helping hand to both
reignite hope in the eyes of those in need, and serve as a refuge for these shivering hearts. Act now, spread your
love by supporting the Policy Donation Programme and let the society be your policy beneficiary!

Teresa So Yuen May

- -
Vice-Chairman
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POLICY DONATION

REIRME

Message from the Founder
LifeCare Movement - Policy Donation

Purchasing insurance is itself a legacy of love. | hope you all
can support the Policy Donation Programme (PDP), extending
love for your family to those in need in the society. | also hope
that, through Life Care Movment, we can foster the PDP cul-
ture, making Hong Kong "The City of Caring and Love"!

F RS Organizer 1A Co-Organizer 2773 FF With Full Support ERNRIR/AT] Sponsoring Insurance Companies
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What is Policy Donation ?

r—} o/ Designated
1 & Charlty Benficiary 1
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POLICY DONATION
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